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Research Articles Mentions

A Notifications

& James Gong
niewr  Mew Anabyst Added

'. Christophe Bertrand
new  Weeam rocadmap: Cloud, containers,
virtal VeeamDM 2021

Wiew More

All Motiflcatlons ==

El :: Calendar

Coverages, Firms, Emails.

View notifications on team
Interactions, new projects,
recent research, media
quotes, blogs, tweets.

View and navigate to
upcoming and past
Interactions in calendar view.



Mr. Patrick (Pat) Moorhead anapst

Moor Insights & Strategy ¢ 200 Congress Ave [ patrick@moorinsightsstrategy.com

Founder, President and Principal Analyst Unit 395P o +1-512-968-8285
Austin, TX 78701

United States

Interaction Ranking @@ © @ ® Publication Ranking ©©©© ©

Iiﬁ_ Activity Twitter Email Status
Subscribed (Unsubscribe Analyst)

Bio
Our Take .

Patrick founded the firm based on in his real-world world technology experiences with the understanding of what he
wasn't getting from analysts and consultants. Four years later, Patrick is consistently ranked in the top echelon of all This is a site-private text field.

technology industry analysts in terms of “power” (via ARInsights) and is consistently top ranked in “press citations” (via

Apollo Research). He is a... show more¥
Analyst Groups

Coverages + Manage Coverages ¢/ 18 The Real Analyst Universe

*' 8 Aaron's Analyst Group

nCoIIaboration n Converged Infrastructure n laaS n loT n Networking n PaaS # 8 Analysts on Portal

n Personal Computing (PC) n Private Cloud Services n Public Cloud n SaaS n Semiconductors

n Server n Smartphones u Software Defined Infrastructure n Storage u Video Conferencing Relationship Manager
(not specified)

Inquiry Procedure Private Data

For more information about Moor Insights & Strategy, please contact them... show more ¥




Mr. Patrick (Pat) Moorhead Ananst

Moor Insights & Strategy ¥ 200 Congress Ave
Founder, President and Principal Analyst Unit 355P

Austin, TX 78701
m H n U:it;nd States

Interaction Ranking @& @& @  Publication Ranking @800 O

Information Activity Twitter

b’ Interactions (2) B Articles (1) g’ Emails o' Projects (1)

View in Finder = Add Mew Interaction

Title Date Type Initiator Analysts
Interaction 711642021 Briefing Valladares, Trish Patrick Moorhead

Interaction 6/30/2021 1:1 Valladares, Trish Patrick Moorhead

4 -lol- g |'Il] v|item5perpage 1-2of 2items

ACTIVITY tab: this is where you can find all your Interactions, saved
Articles, Emails, and Projects for the analyst. Click the area you want
to view and be sure to set the appropriate time frame. Clicking the
lock n will set the default tab you want to open when reviewing any
activity.

# Edit Analyst @ Follow

patrick@maoorinsightsstrategy.com
g +1-512-968-8285

Email 5tatus

Subscribed (Unsubscribe Analyst)

Our Take

This is a site-private text field.
Analyst Groups

ﬂ Analysts on Portal

Relationship Manager

(not specified)

Private Data

Tiering

MNo Tiering




Finders: Analysts, Firms, Interactions, Articles & More

& Analysts

+ Add New Analyst GRID REPORTS AND BRIEFING BOOKS

Use ﬂlters to Sea rch Y. Add Filter(s) | Begin typing for results

the database for

Select a Filter Type

aﬂalyStS F Full 5creen On

Publication Ranking

Analytics, Cloud &
Hosted Services,
| Cancel | « L+ L+ L+ i+ oS00 Managed Services, gabdo@idc.com
SD-WAN,
Virtualization

Data Management, o
. _ _ merv.adrian@gartner.
[ Merv Adrian Gartner Inc. Data Security,

com
Hadoop, Open Source

Al, Analytics, Channel
Strategy, Channels,
Cloud, Digital
Transformation, Edge

. — n L — _ . _ " anurag@techaisle.co -
i:::::: ?}:s:a | oo 1 o oooeoowo 1-100 of 21706 items
Analysts In-Transit . . :
AR Power 100 Filter TIpS.
Country Search all filter types: You can search by analyst name, analyst firm, analyst group, coverage and keywords without having to
i P select the specific filter type.
Event Analyst Type - Most will be "Analyst’, but some profiles can be the following types: Advisory, Analyst, Consultant,
E:;T}win Editor/Writer, Executive, Other, Procurement Consultant, Research & Sales.
L Na,ﬁe Starts Coverages - Search by analyst research “coverage”. See further explanation of coverage on slide 19.
Location Keyword- This field will allow you to search specific terms within the analyst Bio and coverage.
ng’;ﬁgnsmp e AR Power 100 - Top 100 analysts ranked according to their activity level among all ARchitect users .
State http:.//www.arinsights.com/architect-power-100/
I'E.r | Followers - Filter the database by analyst's Twitter following. 6
witter Followers



http://www.arinsights.com/architect-power-100/
http://www.arinsights.com/architect-power-100/

Finders: Using the Grid, bulk updates, and views

Export can export the
data as it appears in
the grid or all fields.

Columns can be
adjusted by being
(de)selected.

Reset Grid will reset
to default settings.

.
0000

& Analysts

Y. Add Fiter(s) Jalis

Keyword Search:

Columns Reset Grid

Analyst Firm

cloud =

Frank Della Rosa

) Forrester
| Faul Miller

Arnal Dayaratna

Joel Martin HF5 Research

Cloud

Research, Inc.

iterns per page

Interaction Ranking...+

G000

Publication Ranking

iﬁ]

+ Add New Analyst GRID

o080

I"_.-"" iy
Coverages

Analytics, Applications,
Blockchain, Cloud Computing,
Cloud Services, Platforms,
5aas

3D Printing, AR/VR, Cloud
Computing, Digital
Transformation (expanded
search), Edge Computing, loT,
Manufacturing, Public Cloud

Analytics, Application
Development, DevOps,
Software Development
Cloud, Collaboration,
Customer Experience (CX),
DevOps, Edge Computing,
Enterprise Applications,
Hyperscale, Low Code

Development Platforms, Paas,

Saas, Service Providers

Cloud Computing, Claud

AN RIS Apply a bulk update I

REPORTS AND BRIEFING BOOKS

| Clear Filters |

Full Screen On

fdellarosa®@idc.com

pmiller@forrester.com

adayaratna@idc.com

joel.martin@hfsresear
ch.com

Save and load Views:
this will reload filters
and grid settings.

Sort Columns by
clicking on the
header.

Bulk updates allow
you to update
records or create
analyst groups with
one click.

Be sure to use the
check boxes on the
right side of the grid
to select the items to
bulk update.



AMALYSTS INTERACTIONS CONTENT EMAIL

4 Analysts

+ Add New Analyst

b

* Analyst Groups
¥ Recent Analysts
| Begin typing for results |

a1 Saved Reports

Visibility MNumber of Analysts | Number of Children

1/29/2021 8:33 AM
Crystal Jane
1/22/2021 1:40 PM
Crystal Jane

Tier 1 Analyst _ 1/22/2021 1:39 PM
Crystal Jane Event Planning
Gartner Crystal Jane

1/11/2021 9:38 AM
Crystal Jane

& Analyst Groups e s
| Begin typing for results |

ARInsights Analyst Group

& Analyst Groups @ Find & View Tier 1 - Cloud Crystal Jane Event Planning

+ Add Mew Master List Crystal Jane Event Planning

M, Firms

£  Import

Gartner Tier 1 Crystal Jane Event Planning

Master List

Master List

Mew Analyst Group
Tier 1 - Cloud

Tier 1 Analyst Gartner




2 New Analyst Group

Name & Description

Name * |

Description |

Owner | Jane, Crystal

Alternate | (none)

Visibility | Public - All of Event Planning

Edit Permissions | Public - All of Event Planning

Include in Dropdowns [
Sync to Outlook [
Follow Twitter [

Cancel REEVE

Analysts

| Analyst Name

| Choose Analyst

Analyst Groups

| Analyst Group

| Choose Analyst Group

Cancel BEVS




Briefing Books: Creating Briefing Books

In the Analyst Finder, you have the option to create a Briefing Book.

First, use the filter to target the analysts you need in the Briefing Book.

Then click "Reports and Briefing Books” Next, select Analyst Briefing Book (for generic Briefing Book) or Word Briefing Book for a
custom document from an uploaded template.

&
AnalyStS + Add New Analyst REFORTS AND BRIEFING BOOKS

b LGS | Begin typing for results m + Create new report . Load a saved report

Custom Report
Briefing Book
Analysts:  Adelaide O'Brien *  Lydia Leong Word Briefing Book

Analyst Reports

Create a new report Load a saved report

| Clear Filters

3 rd.’_‘
IIII -

cund a custom report based

Analyst Customn Report m No saved analyst reports

; . .
On yvour selected analysis.

frl’i Analyst Briefing Book
ull

Generate a customizable pre-

~ = Word Briefing Book
all Build a highly customizable
Briefing B

selected analysts using your

own M5 Word template.



Briefing Books: Templates and Options

Word Briefing Book
Select the Word template file Briefing book template
aﬂd Output Format. Waord template file Output Format (&) M5 Word Merge Instructions and Starter

ARchitect Grid (Nested) Template .docx - Microsoft Word 2007-2010

Templates

Article/Interaction Sub-report Upload Your Template
Options allows you to define the
time period and number of
Articles and/or Interactions you
want to include in your Word
Briefing Book. ""note these have
to be added to the analyst profile
prior to creating the Word
Briefing Book.

Article Subreport Options

T Add Filter{s) WL Begin typing for results

Interaction Subreport Options

T Add Filter(s) h(EI@GTEICE | Begin typing for results

Layout Options

' = = “
NeXt, click Run Report (] Sort by Firm, then Analyst Name Executive Bl'lEﬁng ‘HRchwect

[ Sort Interactions ascending
- ] ) N Subtitle
Sort Articles ascending

The file will download and is R,

Text

editable.

Analyst Biographies

21 vears at Gartner , 28 years industry experience
Arlington, VA USA

Roles and Responsibilities

e Lydia is a Distinguished VP and Analyst with Gartner for Technical Professionals (GTP).

Gartner Inc. His coverage is focused on cloud computing and infrastructure strategies, particularly

Lydia Leong infrastructure as a service (laaS), along with platform as a service (PaaS) as it intersects

Distinguished Vice | laaS. She also covers a constellation of related topics, such as cloud strategy,

President and management and governanee; cloud managed service providers (MSPs); and cloud

Analyst operations including DevOps. Because cloud computing is reshaping the IT landscape,
her research covers a broad range of topics related to the transformation of IT
organizations, data centers and technology providers. Over the course of her Gartner
career, she has worked in all three of Gartner's major research divisions, advising
business and technical leadership at end-user organizations and vendors, as well as
investors. She was Gartner's Analyst of the Year in 2010.

Background

Previous Experience

Prior to joining Gartner, she held various technical and management positions in the
internet industry, including Director of Server Engineering at Excite{@Home and l:lin:ctd
of product engineenng and operations at Digex/Intermedia Communications. Her prior
roles have included product management, svstems architecture, large-scale data center



< New Interaction

Title & Description

Title *

Description *

Event ‘
Interaction Type * ‘
Date * ‘

End Date ‘

Initiator ‘
AR Leader ‘

Location ‘

Details

Other Participants

Visibility ‘
Edit Permission ‘

Team Calendars

Choose Event ...

(choose one)

Jane, Crystal

Jane, Crystal

Public - All of Event Planning

Public - All of Event Planning

Research
Research 2

Analysts € Pick
|. Analyst Name

Ccroosemabs o~
Participants +New € Pick
|. Participant Name

| Choose Participant

Coverages

| Products...
' Regions...
|_ Topics...

| Verticals...

Project

| Select a Project

Attachments

Details:
Leave extra meeting notes.

Set visibility and edit
permissions.

""Note: These fields can be
changed with custom fields.

12



ngu Options

}:—;- ﬁ":lu L calibri (Bo... v 11

Paste #

From: | tvalladares@arinsights.com e |
To:  Crystal Golightly
e

Becce: ARchitect

 Subject: Smart Email Capture

ﬂrganizar Meeting  Format Text

>0 0 B &0 @

Send Cancel Appointment Scheduling New Reply Add Teams
Email  All Meeting

From:  Calendar - tvalladares@arinsights.com C
To:  Crystal Golightly ARchitect
Subject: TBA

Location:

Duration: 30 minutes ﬂ | All day event
Starts: | 6/29/2021 [F]  1:30 PM|
Ends: 6/29/2021|[F]| 2:00 PM|

(1) This invitation has not been sent.

13


mailto:architect@arinsights.com

Emailer: Bulk send emails to your analysts using
s o Analyst Emailer

pr— = New Email Edit the “From” or “Reply-To" to send
el .- @ cmails on behalf of another team
member. From is the name ie. Crystal
Golightly. Reply-to is the destination
email that will receive any replies from
I il analysts.

=1 Emails

+ Add New Analyst Email

Details

¢ Recent Subject * From *

Active Project

Under “Emailer” in

Ehe menu bar, select Re-load previously sent emails, use
EAdd'L!'\Itew ?ntalyst o templates, or upload HTMLemail file.
mail" to start your
Y Selecties.. To edit the email content, click Create

email distribution.
New Content.

Recipients f Add Participants | gt Load Recipients .. _
o eapiens s Add Analysts and/or Participants to this
Sl Opttore distribution by adding them by typing the
o T —— sef Options name or adding groups. Load recipients
985, P L from a project or previous email.
visibility. — Project
Products... Select a Project
, Regions... o
In Advanced Options, send a copy to Topiism N
"Reply-To", create an interaction from =

the email, or deliver on behalf of a SsiGaon= i
user.

Delivery

9 No Delivery Scheduled

Send test email or schedule delivery for a

future date.
14

Cancel BEYS



Emailer: Bulk send emails to your analysts using
Analyst Emailer

When complete, be sure to
Preview and Save your email.

5 Email Designer

"/‘F]Rlnsights Edit or add rows and columns in
NS

Adjust general email settings like
link colors and content width in
Settings.

SOCIAL

e Add text, image, buttons,
dividers, social media links, html
code, video links, icons, and
ARchitect User Forum menus with the drag-and-drop

Register for this event! Join us as we unveil what's new and how customers are using our |te| NS
products to transform their workflows. .

SAVE THE DATE

Cn.) Dec 7-8, 2021 m 9 AM - 12 PM PST

SAVE YOUR SEAT

Sent by %Site%, Analyst Relations Program
Y%Address%

%Unsubscribe%

Use back and forward to un-do and re-do your work to past revisions.
15



ANALYSTS INTERACTIONS CONTENT EMAIL PROJECTS SITE
——

Mm A& o 1 _ _ [ Articles

+ Add New Article

Y. Add Filter{s) & ‘Year to date B M Quick Search
¥ Recent Articles

s Saved Reports

O Photo  DateCoptured | TW % remiumContent > AnabstCount  Amabsts  Fm | Cowrages | |

@V,

Tweet: Jain
@constellationr's
@DHenschen
and
@FastCompany's
@stephaniemeht

a today (3/17) at
Constellation

O ’ INTr2021 11 AM ET for an Twitter Terence Vaughan Research, Inc. Building, IBM

@IBM webinar on

building

#BusinessResilie

nce. You don't

want to miss this!

Register here:

https://ft.cofiFSPP

SDta7

@SsherrieCR
Tweet: Join
@constellationr's
@DHenschen
and
@FastCompany's
@stephaniemeht

ALGISIE BN (8 This year | Begin typing for results

Y. Add Filter(s) NsRUEEED
X

Future Custom Range
Today

Yesterday Start date (mm/dd/yyyy) ‘ End date (mm/dd/yyyy) ‘
Month to date Select a Filter Type v
Last month

Sa Sa

Past month Su Mo Tu We Th Fr Su Mo Tu We Th Fr

Past 2 months 1 7/ a3 &l s 1 2 3 a4 s

This quarter
a 9 10 11| 12 7 & 49 10 11 12
Last quarter

Year to date i5| 16 17 1B 19 i4 15 16 17 18 1&
+ This year 22 23 24 25 26 21 22 23 24 35 26

et oo o oo = 000000000000 XD -
Last year Cancel
Past 2 years Can-:el A

a taday (3/A7)t Constellation
O 3/17/2021 11 AM ET for an Sherrie King Building, IEM & B
) Research, Inc.
@IBM webinar on
building
#BusinessResilie

16
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Coverages: Quick reference tags that are assigned to
analysts, interactions, or articles

Coverages on Analyst Profiles are ‘tags’ of
analyst research areas. Generally these are

added by ARInsights.

You can add your own ‘tags’ to identify your

areas. Click "add coverages’.

¥ Mr. Patrick (Pat) Moorhead Anaiyst

Moor Insights & Strategy ¥ 200 Congress Ave
Founder, President and Principal Analyst Unit 395P
Austin, TX 78701
United States

Interaction Ranking @ @888  Publication Ranking GO QOO @

Iiﬁ_ Activity Twitter

Bio

Patrick founded the firm based on in his real-world world technelogy experiences with the understanding of what he
wasn't getting from analysts and consultants. Four years later, Patrick is consistently ranked in the top echelon of all
technology industry analysts in terms of “power” (via ARInsights) and is consistently top ranked in “press citations™ (via

Apaollo Research). He is a... show more ¥

Cowverages + Manage Coverages

uCuIJab-:-ratiu-n nComrergedInfraslructure nlaaS n|C|T nNetwnrking uPaaS

n Personal Computing (PC) u Private Cloud Services n Public Cloud n Saas n Semiconductors
n server u Smartphones n Software Defined Infrastructure n Storage u Video Conferencing

# Edit Analyst

= patrick@moorinsightsstrategy.com
0 +1-512-968-8285

Email Status

Subscribed (Unsubscribe Analyst)

Our Take

lyst Groups

Analyst
Y oran

E Top 25 Power 100

alysts

Private Data

iering

Coverages are also used on interactions to ‘tag’
the record with your company's: Brands, Business
Line/ Segments, Power Positions, Regions and
Topics.

Labeling allows for standardized organization and
reporting purposes.

Coverages +MNew € Pick

L P
OB

17



Interaction Summary: Interaction Type by Coverage

Interaction Summary: Interaction Type Time period: Year-to-Date
Time pariod Year-io-Dale

inte W — - Interaction Summary: Interaction Type by Coverage

Source Data

Source Data teraction Type =

Business Analytics
Cloud Solutions

Interaction Type - # of Interactions | | ::j"" Doy

1:1

Briefing

Infermal Interaction
Strategy Session
Research Review
Summit/Conference
Analyst Request for Information
Email

Ingquiry

MNews

Total

15% oT & lqdu%triu Da‘;a
155;' IT Operations
Log Managemint

N N e )

15% Strategy Session Total
159 Security & Fraud

e e S
13% . Application Delivery
13% ' 10T & Industrial Data

5%

5% Cloud Salutions
ﬁ 10T & Industrial Data

Application Dalwery
3% IT Operations

—
(=]

Log Management
1:1 Total

Log Management
Security & Fraud

g--mmmmmmmm

[ . I e L ] (== - ok - | M3 L

Research Rewview Total


mailto:edcapps@arinsights.com
mailto:cgolightly@arinsights.com

A n a lySt P re m i u m Co n te n t Aast Premium Content Summary

To set your Summary page, please contact edcapps@arinsights.com or
cgolightly@arinsights.com.

HP
IBM

Summary Page is set for each ARchitect site MICROSOFT
and will display the same summary for all users.

ORACLE
View total Tweets, Media Quotes, Blogs and
Research. Click on the hyperlinked humbers to
view the details.

Q, TOP RESEARCH PUBLISHERS LIOTED IM MEDIA

Y our Anafyst Groups All Arakses Your Analyst Groups
| [ 33 .
ErERECTT A BESE AR i) TRATE S Ads - " T HEE PR BT A .

29 S
All Analysts will display the top 5 analysts in each
category (Research/ Quotes/ Twitter/ Blogs) oo p— 26 v
across the entire Premium Content database.

Your Analyst Groups are displaying the Top 5 S e
analysts from a predefined Analyst Group. .

A28 s

344?-;,.1—;:;:: o

275 s
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Analyst Premium Content: Filter and View

AL TGN & Past Month B Twitter B Blog B Research B Quote  Begin typing for results

¥ Add Filters) W=Recdiual & twiter & Blog &

Today Custom Range
:i;:_e,vriz!;s |5tar‘t date {rmy /) ‘ |Er'|d-::iate (mimy/ )
Add filters, change the time  Past Month.

- y - e ey SAilill 0 wez0zi  ofll0 ez o
period to view the details of what Analyst Group Year o etz mare | ere—
: Coverage Entire History S a5 B

analysts are saying. i o 1 =2 78] s 10 m

Firm 15 16 17 18

You can view what filters are ik S

selected in the grey boxes. [concel | (RS

* AnalySt Prem|um C{jntent Data base Premium Content Summary

T Add Filter(s) | B Past Month B Twitter Blog f research B Quote Begin typing for results m = Load View

Review the details in the grid. o i ——————— —
Type Snapshot
Select and use the bulk updates. Gabriele Roberti @groberti_IDC Tweet

Tweeted on 6/30/2021 11:33 AM aimed at mitigating the negative effects brought by the pandemic. Get this
@762 60 &0 report to find out what are the #sustainability aspects of the European

B %a RT EU member states are in the process of devising national recovery plans
o "
response to the crisis - hitps:/it.cofiAe0UFoyIL https://t

Mindi Sue Sternblitz-Rubenstein @Mindisue00 Tweet

PARKS ASSOCIATES

[@|enniferMkKent / @ParksAssociates and @kvaldes13 7/ @BewellConnectUs
Tweeted on 6/30/2021 11:33 AM discussing integrating #healthcaredata during @CONN_Health_Smt |
51428 20 &0 7 #cunnhealthﬂ #data #healthcare #partnerships #digitalhealth #AP|
Healthcare https://t.co/T1eCRs5516

Dave Altavilla @HotHardware Tweet

HOTTECH Pl ntel Optane SSD PS800X Review: The Fastest SSD Ever

Tweeted on 6/30/2021 11:32 AM 1+ g https:/it.co/OyboA6zoX6 @intel @IntelStorage
i 21113 31 & 1 B
Intel

00 000000000000 EX] - L sove tems/Bulk Updates v




